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BRONZE AWARD
CATEGORY: Design - Editorial Design

“The efactory: A Place for Movers, Shakers, Dreamers and Doers”

Amy Schuldt, designer
Michelle Rose, writer/editor
Visual Media, photography

WELCOME ALL MOVERS, SHAKERS,
DREAMERS AND DOERS:

THE EFACTORY
EMPOWERS
ENTREPRENEURS

The efactory, a Missouri State program, is a
unique resource. The mission: Help people establish
and grow a business, from startup to stability.

WRITTEN BY MICHELLE S. ROSE

IF YOU HAD A BUSINESS
IDEA, WOULD YOU
KNOW HOW TO GO FROM
CONCEPT TO REALITY?

Would you have all the resources
you need: an office, conference rooms,
fast internet and a network of people
who know how to get things done?

Would you have never-ending
coffee (the good stuff, from a local
roaster) to fuel your hustle?

You would if you were at the
efactory, a one-stop shop
for entrepreneurs, startups and
corporate leaders.

“Ilike to tell people: If you can
get here, we can introduce you to the
right people to get you started or grow
your business,” said Rachel Anderson,
director of the efactory.

This Missouri State resource
doesn’t only benefit the university.
The programs and people here spur
economic development throughout
southwest Missouri.

The efactory has won awards in its
industry. It’s also attracting startups
from around the country.

Since fall 2017, the building’s office
spaces have been at full occupancy.

The place is booming, and ready
for its next evolution.

SO MUCH MORE THAN A
BUSINESS INCUBATOR

The efactory is in downtown
Springfield. It’s in a building known as
the Missouri State University Robert
W. Plaster Free Enterprise Center.

Missouri State took over
the building, a former poultry
processing plant, in 2009. The
efactory opened in 2013.

“Alot of people thought of us
mostly as an incubator at that time,”
Anderson said. An incubator helps
new businesses survive and expand
when they’re most vulnerable.

Some services typically offered by
an incubator:

m Training in business basics, such as
presentations and etiquette.

Continued on page 17
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JUMP-STARTING EMERGING COMPANIES:

ACCELERATOR HELPS
THE NEXT BIG THINGS

Once upon a time, it was

= Companies receive $30,000

y startups
tofind investments or clients
in Springfield.

“They were leaving to go to
other communities to participate
in accelerator programs or raise
capital,” Anderson said. “We didn’t
want that to happen. So, we raised
$750,000 in seed capital.”

How the accelerator works

= Company founders from around
the nation can apply. Four to 10
businesses are chosen for each
year’s cohort.

= Founders take part in an intense
three-month business development
program during the summer.
Established

addition to other perks such as
office space
8% equity of their business.

= Participants end their accelerator
experience by pitching their
businesses at an efactory event
called Demo Day. This puts them
in front of potential partners,
mentors and investors.

& Participants are required to have
an active presence in the state of
Missour for one year after the
program ends.

panies

ed from the efactory’s
r program.

as mentors and give advice o
accelerator participants.

NO SIGNS OF SLOWING
DOWN: EXPANSION ON
THE HORIZON

Ofthe 3
41% have minority founders, and
41% have female founders.

STRENGTHENING ESTABLISHED COMPANIES:

INNOVATION ISN'T LIMITED TO STARTUPS

‘Think if you have an established They now hold an annual
business, the efactory has nothing | innovation accelerator with a local
for you? Think again. health system.

Corporate innovation is one of Efactory staff also started a
the newer focus areas for the efactory. = 8roup called the Springfield

Anderson had been getting this  Entreprencurial and Innovation
message from some large Springfield | Network. This group works in
businesses: “A lot of the challenges | conjunction with the Springfield Area

Chamber of Commerce.
“It serves larger, established

that startups are facing, we're going
through, too. Can you work with us
o figure out how we can change our |~ <™pa

es that are interested in

‘Continved rom page 17
exactly what we o, on the level at
which we do it

Sowhy dowe do it?

One, to retain professionals and
students who otherwise would have
‘moved away from Springfield.

Two, to attract students and
professionals to this region.

Three, to give MSU students
real-world experiences. Examples:

& Students in some courses

‘may be matched with efactory
clients for projects.

= Students can take a study-away
course that allows them to visit the
efactory, then travel to compare
incubators abroad

innovation culture?

innovation,” Anderson said.

Explore events and opportunities

Theres always something happen

0 efactory.MissouriState.cdu

ALUMNA: “PUBLIC AFFAIRS IS A
HUGE PART OF WHAT WE DO HERE”

Paige Oxendine, "13, said
the efactory contributes in
important ways to Missouri

State’s public affairs mission.

She should know: She was
aCitizen Scholar in 2013, the
year she graduated with a
bachelor's in public relations and
socio-political communication.

The Citizen Scholar award is
one of MSU' top honors. It goes to
tudents with stellar achievements in

community engagement

appreciate that regardiess
of whatever a studer
there's a common theme that runs

ying,

through everyone's university
experience. It really is about so much
more than your particular field of
study. We ask everyone to be mindful
about how they can be a participant
in their broader community”

She is now the program
coordinator for the efactory.
Public affars is a huge part

we do here. We encourage

and visitors to think about
the ways they can be involved in
the community outside of their
business venture. ts about how
tobe a truly effective and engaged
and ethical citizen, regardess of
what career you choose:

tory, from ¢

ents online. You can also find a full st of cu

BY THE NUMBERS:

“The efactory opened in
March 2013 with

6
COMPANIES

Since opening in 2073,
efactory programs have created

1,500+
JoBS

+$63 MILLION

in summer 2019, “The efactory first reached Theef

the efactory was home to

45+ 100

COMPANIES ~ OCCUPANCY

inits priva

PERCENT

office space

on Sept. 25 2017

This surpassesthe industry stanlrd

ofe0)

Efactory programs
have helped clients secure

in capital and equity

15+
PARTNERS

These businesses, ranging nscope rom

the porksof bang » parer

100 perc

factory has kept
ent

18+

ancy for

MONTHS

nts, orlearn h

EFACTORY SUCCESS STORY

a forn

“Being at the efactory,
you have access to
like-minded people. If

I was thinking, ‘man, |
want to brainstorm this
question, it was great

to gosit in The Perch
lounge area. | liked having
five people walk by who
give me honest feedback
There were people there
who could help me with

technology. Sometimes, it
was simply getting advice
on this idea or that, this
color or that. Everyone
is driven, and everyone
wants to help others
succeed. It was a really
amazing environment.”
= Amy Blansit, founder

of Solely Jolie beauty

product; instructor in MSU's
kinesiology department

= 2017 efactory accelerator
program participant,
cohort #2

u First did coworking
at efactory, then held a
private office

 Moved out in May 2018

BUSINESSES THAT HAVE
GRADUATED FROM THE EFACTORY

A growing number of businesses
have started at the efactory, then
‘moved to their own spaces. Others
have merged with, or been acquired
by, outside companies. Many have c
Missouri State ties — the company. y Hearo Technologies,
founder may be a graduate, or health-care technology company.
EquipmentShare:
A company built by contracta
= Beyond Creative: for contractors; it allows people to
Avisual design studio that rent, track or purchase equipment.
apcybrendtg) = ESM Technologies:
gnal Ahuman- and pet
CellARide: ingredients bu
Atechnology company that us e

nd web-based work.

was one of the first tenants at the
efactory.
Ceramex North America:
An international supplier of e e
cleaning servicesjtechnology for oun software solutions
el pris for financial institutions.

= Concepticode:
Asoftware development company
acquired by Pitt Technc :

u Solely Jolie:
Asilicone pad that rids makeup
brushes of unwanted makeup.
‘The product was created b

StepNpull:

Adevice that allows people in

restrooms to open a door with their
ands clea

Vault Innovation:
Acompany of entrepreneurs,

with
That team moved into the efactory
in 2017, It was then three people
but grew to more than 10. Vault has
‘moved toits own downtown office

Wide Open Networks:
it seel

TRAINING FOR THE WORKFORCE:
EQUIP THE PEOPLE
BEHIND THE BUSINESSES

The efactory offers training, = The Management Development
products and solutions to help Institute: This Missouri State
businesses thrive. program offers professional and

. leadership training to companies

= The Small Business Development ococ o iy 2o oo
Center: The SBDC provides focused on timely, real-world
training and coaching to topics. MDI offers customized
entreprencurs in 16 counties of training i your company has a
southwest Missouri. The center specific workplace need.

offers products, education and

resources to help Missour?’s small

business economy thrive.

SBDC helps both startups and

established businesses.

Cantined from page 15

u Office space.

& Access to technology and
equipment such as high-speed
internet, printers and scanners.

u Facilitating relationships with
potential mentors, strategic
partners andjor investors.

= Setting up opportunities
for networking with other
entrepreneurs.

= Making connections between

clients and experts on topics such
intellectual property,
loans and finance, complying with
regulations, etc.

‘The efactory did, and stilldoes,
offer all these services.

But the mission has expanded
to include deeper training, more
‘emphasis on corporate innovation,
events that are open to the
community and more.

All these services
under one roof.

re available

u don't have
to go anywhere else
if you're looking for
asupport system.
‘We make it easy,”
Anderson said.

ndarson

UNIQUE RESOURCE

FOR A UNIVERSITY

Some other universities have

incubators. Some have professors

who do business research. Some have

staff who work with entrepreneurs.
However, Anderson said the

efactory is a rarity, and a point of
pride for MSU.

community growth as their main
focus, like we do. And then you can
factor in our coworking, and our
accelerator program, and the fact
that these are all staff-run programs
— so far, T haven't found any other
university-run programs that do

Continuad o page 23

MISSOURI STATE | SEPTEMBER 2019 | 17



GOLD AWARD
CATEGORY: Design - Invitations

“It’s On” Campaign Launch Invitation

Amy Schuldt, designer
Michelle Rose, writer/editor



BRONZE AWARD
CATEGORY: Design - Posters

Wine and Food Celebration

Teri Poindexter, designer
Rachel Knight, editor
Kevin White, photographer

- o —
1
FINE WINE | LOCAL RESTAURANTS - !
COCKTAILS | CRAFT BEER /

Y - " A

7\ X KOLR

iy Commerce Trust Company 417 i
s’ Wealth | Investments | Planning®

Linda Bourg, Kelttonbrink @ Judpondont

Brendon & s

Liz Bourg Positronic’

THE 32ND ANNUAL Sunday

(DBrownDerby Wine & food  October 20, 2019

presents CELEBRATION  2-5PM

White River Conference Center, 600 W. Sunshine St., Springfield, MO

GENERAL ADMISSION VI P Must be 21 to attend. Please drink responsibly.

ig(s) Iant ?:g‘?ocoi $75 in advance @ Wine & Food Celebration

Tickets available at Brown Derby International

10/
Wine Center, select Brown Derby stores or OZARKS 100% OF THE PROCEEDS BENEFIT OZARKS
OptV org public television PUBLIC TELEVISION KIDS' PROGRAMMING!




BRONZE AWARD
CATEGORY: Marketing - Student Recruitment Publications: Publication Packages

Admitted Student Day Invitation, Name Tags and Handout

Veronica Adinegara, designer
Michelle Rose, writer/editor
Visual Media, photography

i1
CONGRATULATIONS,

HEAD TO THE THIRD FLOOR

2 CUSTOMIZE YOUR DAY. PICK YOUR PATH FROM OUR EVENTS.
TO FINISH YOUR FIRST BUSINESS

Missouri
State

UNIVERSITY

.o \

Missouri
State

UNIVERSITY

MAKE YOUR
MENT

Sticker sheet

\L
A

A
R

State STUDENT DAY
UNIVERSITY MARCHSO

<Firstname>

<Firstname Last name>
<Hometown, State>

<Major of interest>

Name tags

CONGRATULATIDNS,
NEW BEARS!

YOUR FIRST BUSINESS
AS A BEAR

<Confirmation fee paid: Y/N>

yOUR FIRST PUSINESS
5 A BEAR

<SOAR Springboard and registration completed: Y/N>

<Housing application completed: Y/N>

<Financial aid process completed: Y/N>

Mis
Si

SO
il

NEW BEARS!

We're glad to have you on campus. Your Missouri
Statement begins with:

Plaster Student Union (PSU) Food Court

1 Check in (9:00-10:30 a.m.)

GET A SPECIAL ON BEARWEAR GET SOCIAL: SEE HOW
OTHER NEW BEARS ARE

- SPENDING THE DAY!
o @Missouristate
Start your BearWear collection |
o missouristateu

today! Use your Admitted
Follow all the events of the day:

Student Day coupon to get
#admittedstudentday

great deals on MSU gear from
10 am.-4 pm. at the campus
bookstore, located across
from the PS!

Walking tours of campus (9-9:48 a.m; 11 am.-3
Mest at the PSU Bear Statue to take a guided tour of campus. Tours cover academic

Last
and3pm

Tours of the Magers Family Health and Wellness Center (12-3 pm)
Our brand-new health and wellness center opened last spring. Here, students can
visit doctors, specialists and more, and get prescriptions filled a the pharmacy.
Now s your chance to tour your wellness home at MSU.

BEAR Essentials presentations
95 -9:45 pm. in PSU 313 Parliamentary Room

1:30-2 pm.in PSU Theater

Learn the next steps for admitted students. Leave confident knowing you've made
the right choice for your college home!

Residence hall tours (10 am.-3 p.m)
Learn about the amenities of each hall! Tours depart from the front desk of each
building. Last tour departs at 3 p.

Your first business as a Bear (12-3 p.m)

Confirmation fees or deferment | PSU 315 3rd floor
We're here to help you pay or request a deferment for your confirmation fee, your
offcial acceptance of MSU's offer of sdmission.

« SOAR Springboard | PSU33
We're here to help you register for SOAR.

« Housing and dining | PSU Ballroom East 3rd floor

Academic receptions (10:30 a.m.-12 pm)
“This is your opportunity to network with facuty members and students from your

college, tour
Yet? No problem. This is  great opportunity to explore interests. Choose from:

« College of Arts and Letters: Siceluff Hall Library, room 124
Hill Hallfirst floor

« College of Educ
« College of Business: Glass Hall Grand atrium

« Colleg of Humanitios and Public Affars: trong Hall atrium

« College of Natural and Applied Sciences: Temple Hall first floor
« Darr College of Agriculture: Krls Hall atrium and room 102

« Undecided/exploratory session: PSU 308

“Ask me" stations (11 a.m.3 p.m)
Setup around PSU

housing pol lete your
and learn about meal plans.

« Financial aid | Carrington Hall 101

id award letter, other 1 2id and
payment plans.

Lunch (11 a.m.-1p.m)
Try something at the PSU food court, o visit a dining center in a residence hall.

‘Studont lfe expo/New Bear exhibition (12:30-2:30 pm.)
PSU Ballroom West 3rd f

What kind of fun activites or leadership roles willyc
find out about student organizations, campus servic

and more.

‘Admitted Student Day photo booth (12-3 p.m)
Create Admitted Student Day memories and pose

Pimadeonste. | CAMPUS MAP

AS ABEAR!

The

today. Here, you'l find some of the people, resources and services you
need to get ready to be a Bear, including:

you

« Admissions
-0l

« Student organizations

MAJORS LIST

Honors College reception (2-3 p.m)

EOIAAMFVetarans/DissiitySexus rentaton/Gendar dentty + ADW 10162076

Missouri
State

Do you have questions but don't know whom to ask? Get answers from your rends
- youhave d v ©  PLASTER STUDENT UNION (PSU) UNIVERSITY
! &SD in admissions! The Honors College s a select community of the mg COLLEGE OF ARTS AND LETTERS COLLEGE OF HUMANITIES AND PUBLIC AFFAIRS
Membership is based on ACT/SAT scores, class ran| ®  CARRINGTON HALL ‘Digital Film and Tolevision Music:® Anthropology History Refigious Studies.
g NI Y LW ELTN Tt ofthe B . Fostor nd oy Recrston Gt (lam-2pm) invited o Honrs College, you can meet other mem ACADEMIC BUILOINGS. Soe Prabucion Copten Crminooay Phiososhy saciloay
oo ot . Digtl Arts Pt sz Parformancs Economics. PolicalScionce
seeallthe Draves Computer Animation Studies (ovboard Performance
16 minutes. Last tour departs at 3 pm. Multicultura Services recoption 2-330 pm) © SceLUFFHALL TEMPLE HALL raning Ioeais Mo oo SesVou P YOUR SCHEDULE AT A GLANCE
. gy Vi St Mol Thesee”
PSU Union Club, 4th floor @ HILLHALL ® KARLSHALL Printmaking. Biology:* Computer Science: Mathematics:"
We love to celebrate our diversity at Missouri State. © GLassHALL OREILLY CLINICAL HEALTH ot and Do et o9 Computer Scince Mathomatis’ e Many events overlap. Feel free to customize your schedule to fit your needs!
Mutcultural Programs, TRIO Programs, Access Pro| © STRONGHALL SCIENCES CENTER i Crathewriing Froessons iting and Evauion Sofwore Devdapment Hopled Mathemtcs o
Puble Relations o
about our programs, services and campus resourcet ©  RESIDENCEHALLS Classic - Latin Concentration  Journalsm e eston Pro-Teschar Ecucation P Statistics Chockin Welking tours of campus
Communication: Mass Media. Widfe Biology . Machanical Engineering® BEAR Essentials.
Communecaon Sudes - . caclogy iy 520 n
iy sty g fvia— ey s
Dance Tescar Cotcaon EEp— e 1000
o T N — [r—
Graphic Design asment Phaoving Coreiopanions Widife Conservation and o —
Craphic Dougn sndhstraton i Monsgement 4
ey Senr Lning Managamont ecepions v
Towam Gty et S
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DARR COLLEGE OF AGRICULTURE - Lasttour duparts Tours of Foster
COLLEGE OF BUSINESS S 020120 R Canter e
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Accounting Generai Business Marketing: Entorpiso anagomant s Widifs Gonsareation and 30 S
B ooy MatatingReserch e Communkcations  Agtestr Commncatns 200
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SILVER AWARD

CATEGORY: Publications - Institutional Relations Publications: President’s Reports and Annual Reports

2018 Missouri State University Foundation Annual Report

Abby Isackson, designer
Michelle Rose, writer/editor
Visual Media, photography

SREPORT

“There’s so much pride and
excitement here to share.”

— Vice President for Student Affairs Dr. Dee Siscoe

BILL AKD
REALTH AH2

LEC L
W

| M

Lucile devoted most of her time to charity
work and her children, and, i later years,
her grandchildren and great-grandchildren.

Bryan Magers spoke at the dedication about
his parents. He was influenced by seeing
them give time and resources to their
favorite causes.

“They would have wanted to be involved
in this,” he said, because of how much the
center will help students.

“The thing that caught me when
they were talking about this facil
Less than 5 percent of the state universities
in this country have a facility like this on
campus. One out of 20 schools. That's just
amazing to me”

Students who come to this building will
have access to physicians, a pharmacy,
private counseling rooms and more.

Campus celebrates opening of

Bill and Lucille Magers Family

Health and Wellness Center

On April 9, a large crowd was gathered to commemorate the

newest addition to campus.

That day, the facility’s name was unveiled as part of the official
dedication: The Bill and Lucille Magers Family Health and

Wellness Center.

“We've been looking forward to this day for a long time,” said Vice
President for Student Affairs Dr. Dee Siscoe. “There’s so much

pride and excitement here to share.”

ABOUT THE MAGERS FAMILY

Brothers Bryan and Randy Magers and their

wives, Chris and Ellen, supported the center to
honor the brothers' late parents, Bill and Lucille.

“Bill and Lucille learned at an early age the
importance of hard work and dedication,”

Bill started Ozark York Air Conditioning and
Heating Company. It grew from two employees
to a highly successful business.

Lucille worked at Burge Hospital as a
reqistered nurse.

“The architects just did a wonderful job on
this,” Bryan Magers said. “It's just beautiful
on the inside and the outside.”

MORE SPACE, MORE SERVICES

In 2014, Missouri State University had a
problem: A study showed our current
health and wellness center, the medical
home for students and employees, was on
track to quickly outgrow its facility.

The center was running at about 97 percent
occupancy every day.

That meant soon, the MSU community
might not be able to access needed care in
atimely way.

Students and private supporters stepped up
to help. In October 2015, students voted in
favor of a fee to pay for a new, larger center.
Gifts and grants came in from supporters.

Ashley Crisafull, a 2016 graduate and
former student body president, was on
a student government committee in
2014 that was considering the wellness
needs of campus.

“I was receiving allergy shots twice a week.
We were bursting at the seams, and | got to
experience it first-hand.”

At the time, she said, the facility did not
represent “the wonderful staff that we had
in the center”

Her committee, along with Siscoe and

Dr. Frederick D. Muegge, director of

health and wellness services, came to the
conclusion that MSU needed a new building.

“We started talking about what can we do to
make this better,” Crisafulli said.

They wanted not just more space, but
more services.

“The Magers didn't just tell their sons
about their core values, they lived it.
Hard work, integrity and generosity
were practiced daily at the Magers’
home. It s in that same spirit of
generosity that the Magers family is
giving back to their community and to
their university.”

— Clif Smart

President of
Missouri State University

Magers Health
and Wellness
Center points

of pride

A
AA
Accredited by the

Accreditation Association
for Ambulatory Health Care

C®LA

Accredited by the
Commission on Office
Laboratory Accreditation
(awarded the commission’s
highest commendation)

9

board-certified
primary care providers

(8 physicians, 1 nurse practitioner)

10+

medical consultants

(athletic trainers, dietitians,
psychologists, psychiatrists,
necologists, orthopedic
surgeons, radiologists and more)

MarooNation Ball galas:
Making a difference
Scholarship recipient
has overcome many odds

Foster care.
Cancer.
Loss of a parent.

Caring for a younger sibling.

Any one of these might prevent someone from attending college.

But Jasper Gain, the MarooNation Ball Springfield student
scholarship recipient, refuses to give up.

“It doesn't seem like I've done all these things. When | say them
out loud, it feels unbelievable. 'm taking everything day by day.”

JASPER TELLS HER STORY IN A VIDEO CREATED FOR THE
MAROONATION BALL: alumni.missouristate.edu/jasper

“ Thank you for believing in me. It feels amazing that there
are people who don’t even know me but want to support
me and make my dreams a reality.”

“YOU CAN DO SOMETHING BIGGER”

Gain's journey began when she entered
the foster-care system at a young age.

By the time she was 17, Gain had dropped
out of high school, worked the night shift
at a hotel for more than a year and was
living with her mom's ex-partner, whom
she calls her “foster dad."

Despite her circumstances, Gain had
support, resources and a strong work
ethic that kept her from falling through
the cracks.

After dropping out, Gain took the GED
test through a program called Missouri
Options. Students usually stay in the
program for about a year, but Gain passed
in two weeks. This put her ahead of her
original graduation schedule.

“I accidentally graduated high school a
year early by dropping out”

After graduation, Gain was paired
with a mentor through the Youth
Educational Success, or YES, program.
Her mentor helped her with the
college-search process.

Gain started at a community college in
Kansas City, but her mentor thought she
had greater potential.

“She saw my grades and said, "You can do
something bigger. Its possible;” Gain said.

Gain was not sure if she believed in herself
like her mentor did. She hesitantly looked
for other college options.

She found Missouri State, and decided to
take a chance.

She moved to Springfield in 2014 and
became a Bear. She's a communication
sciences and disorders major who plans to
graduate in spring 2021, She studies sign
language, and wants to work with those
who are deaf and hard-of-hearing.

STUDIES INTERRUPTED BY CANCER

While at MSU, Gain has achieved great
success, but has also faced obstacles.

Through the YES program, she attended
the Super Bowl and a foster youth
conference in Washington DC.

Gain studied abroad in Nicaragua in 2016
with the communication sciences and
disorders program. When she returned,
she noticed a swelling in her stomach.

“I thought | had picked up a parasite in
Nicaragua. | was sure that's what it was."

Atrip to the emergency room instead
showed she had stage four ovarian cancer.

The diagnosis shattered Gain's world. Five
rounds of chemo and several surgeries in
Kansas City halted her education for the
entire 2016-17 school year.

But good news followed: Gain has been in
remission since November 2016.

“It was one of the greatest days of my
life when they told me | didn't have
cancer anymore.”

BECOMING HER SISTER’S GUARDIAN

Her life changed again shortly after, when
she received a call from the police telling
her that her biological dad passed away.
She told her younger sister, lzzy, who had
lived with their dad her whole life.

“She broke down,” Gain said, “because
that was all she'd ever known.”

Ever since that day, Gain has been her
sister's sole guardian.

“IT DOESN'T STAY BAD FOREVER”

Gain is now back in school. She balances
her course work with the responsibilities
of being a single parent.

“Izzy is my biggest motivator,” she said. “I
want her to see become a strong woman.”

Despite the struggles she has faced, Gain
has an optimistic outlook.

“I've had a lot of ups and downs, and it
seems like every time | catch my breath
something else happens,” she said.

“Butit does get better, you always come
through and it doesn't stay bad forever”

Gain has a message for people who made
her scholarship possible.

“I feel really grateful that there's been
o many people who have supported me
through all of this. It means everything to
me that people believe in me and in my
dreams, and help me build”
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BRONZE AWARD

CATEGORY: Publications - Institutional Relations Publications: Research Publication

Mind’s Eye 2018

eri Poindexter, designer

icki Donnelson, writer/editor
isual Media, photography

Missouri
State.

UNIVERSITY
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MIND'S EYE

HIGHLIGHTING RESEARCH AND SCHOLARLY ACTIVITIES AT MISSOURI STATE UNIVERSITY

STEREOTYP
THROUGH LIT

Dr. Linda Trinh Moser studies writers who expand the concept of American identity.

ALL PHOTOS BY JESSE SCHEVE

Moser curated a diverse set of interpretations of this
famous book with co-editor Dr. Kathryn West.

“The essays focus on different issues,” said Moser
— in part because the book is relevant to so many

individual,

“This is one person's experience,” Moser said.

‘This may be the reason “The Woman Warrior” was
labeled a memoir of Kingston's life growing up in

For instance, she said “The Woman Warrior” brings
up ideas that are relevant to people from a variety
of cultural backgrounds. We all have to navigate the
different cultures in which we live, the ways

we define ourselves and the ways we are defined by
our communities.

fields of study. “It's literary; it's memoir,” she said.

California with parents who had immigrated from

“And it’s meaninaful for nender studies and athnic China Since its mublication thauah critics have

Kinnstan's sansa of self is eamnlicatad by a arowin

And as Moser's previous research reveals, this kind of
cultural examination isn't unique to Kingston's writing.

BELONGING AND BETRAYAL

In multiple publications, Moser has explored the career
of Winnifred Eaton, described as “the first novelist of
Asian ancestry to be published in the United States.”

Eaton’s success as a bestselling novelist during the
early 20th century attracted Moser's attention. As she
dove into Eaton’s work, she found an intriguing level
of complexity.

Eaton, who most often wrote under the pen name.
Onoto Watanna, was biracial. Her father was British,
and she implied (through her choice of pen name
and other strategically leaked details of her life) that
her mother's ancestry was Japanese. In actuality, her
mother was from China.

According to Moser, Eaton's decision to engage in this
ethnic masquerade was influenced by the stereotypes
of her time.

“During the early part of Eaton's career, North
Americans drew a sharp distinction between Chinese
and Japanese immigrants;” Moser wrote. “Although
anti-Chinese sentiment ran rampant at the turn of the
century, the Japanese were admired ... Eaton, aware
of the difference, exploits notions of class perception”
by claiming Japanese, rather than Chinese, heritage.
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Some ritics judge Eaton's subterfuge harshly.

“Eaton’s manipulation of Japanese stereotypes makes
her seem more interested in perpetuating false and
exotic versions of Asian identity than in presenting
actual experiences,” Moser wrote. “indeed, critics often
interpret Eaton's concealment of her Chinese ancestry
as a lack of integrity.”

And, historically, this perspective cuts deep. According
to Moser, in early scholarship, Eaton and her pen name
were rarely mentioned. But when her name appeared,
it often “stood for racial, ethnic or cultural betrayal”

However, Moser's research brought her to a more
nuanced understanding.

TIMELESS QUESTIONS

Working within the popular romance genre and
navigating the social prejudices of her time, Eaton
found ways to highlight strong female characters and
cross-racial storylines.

always capable, clever, invent
and resourceful,” Moser noted.

Her stories resist “the image of Asian women as victims

Refusing to rely on male protection, these heroines
are self-reliant” Moser wrote.

HOW DO YOU CHANGE AN

They “support themselves financially,” a challenge
Eaton knew much about; as a working writer in Jazz
Age America, she did it, too. In addition to writing
short stories, travel essays and novels, Eaton wrote
screenplays in Hollywood.

Moser recognizes how Eaton’s “Japanese” persona
“allowed her to avoid the animosity Chinese immigrants
experienced and to present a biracial Asian identity
similar to her actual one, despite its inauthenticity”

Even so, Eaton's choice is a denial of her ethnic
identity, which makes it hard for modern audiences
to accept. To Eaton, the stereotyping of Japan as
“better” than China must have seemed arbitrary.

To fight against the prejudices of her time, Eaton
used the cultural ignorance as a weapon. If most
Americans couldn't tell the difference between
Japanese and Chinese immigrants, why shouldn't she
pretend to be Japanese?

And in this way, Eaton was wrestling with the same
questions Kingston posed decades later in “The
Woman Warrior”: How do | define myself? How do
others perceive me? How much do these versions of
me overlap? How do | fit in the world 1 live in?

Ina country as multicultural and ever-changing as the
United States, such questions are always fresh and
relevant. Moser's research illustrates how literature

— whether scholarly favorites like “The Woman

D ADAPT YOUR IDENTITY?

EXPLORE THE TOPIC WITH DR. LINDA TRINH MOSER:

Warrior” or popular novels like the ones Eaton wrote
— can be a platform to explore such questions.

When students, scholars or book clubs read and
discuss books, they're often contending with race,
class and gender. Such discussions help illuminate the
ways these issues affect and define our own identities.

THE “COLD CASE FILES”

Just as Moser's research explores the richness and
complexity of American literature, she applies a highly
dimensional outlook toward the students she teaches
and advises.

“She's always been very empathetic about the ways
life can get in the way of our goals,” said Moser's
colleague Dr. Keri Franklin, director of assessment at
Missouri State University.

In describing Moser's dedication to students, Frankiin
recalled a specific event.

“She had these file folders,” Franklin said. “She called
them her ‘cold case files: They were people who hadn't
graduated. She went through and found what they sl
needed to earn their degrees. She contacted each of
them, and many people ended up graduating because
she did that"

Moser's effort was important for student success and
retention, but, Franklin said, that wasn't the point.

“She didn't do it for the numbers. She did it because
she wanted to see people finish what they'd started. |

really love that about her”

By Lucie Amberg

—
Books, like those
pictured, bring
multicultural
elements to the
foreground and

can expand global
perspective,
according to Dr. Linda
Trinh Moser.
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DISCOVER HOW

DR. MATTHEW SIEBERT"
COMPUTER LAB IS
CONNECTED TO CANCER:

Rotenone, the chemical compound modeled above, has been used as a fish killer, but
Dr. Matthew Siebert thinks that understanding it could lead to new pharmaceuticals.
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With a mortar, pestle and a little bit of the South
American native barbasco root, you can make a
natural piscicide, or fish killer. The active compound?
Rotenone. It is an archaic et effective method of
fishing for some tribal cultures.

This root is not the only source of rotenone. It is found
in plants in North and South America, southeast Asia,
the southwest Pacific Islands and even southern Africa.

If humans are exposed to rotenone through injection
or inhalation, research has shown that cases of
tremors, similar to those experienced by Parkinson's
patients, increase in the population. That's why its use
as a pesticide has been banned in the United States.

Sois it safe to eat fish that died of rotenone exposure?

“It has to get in your bloodstream,” said Dr. Matthew
Siebert, associate professor of chemistry. “If it's going
through your digestive system, there's lttle risk”

Siebert and graduate student Adam Kirkpatrick
conducted a series of experiments to identify the final
few steps in the development of rotenone. During

this study, which was later published in the Journal of
Physical Chemistry A, they concluded there are two
ways rotenone is created naturally.

“The way nature makes chemicals — that's organic
chemistry,” said Siebert.

Once you understand how the pieces of a puzzle fit
together, it s easier to solve. Similarly, noted Siebert,
when scientists make a discovery about how a
process like this works, they are able to use that

knowledge to develop antidotes for combatting
harmful chemicals.

His study, he noted, has the potential to assist in
developing new pharmaceuticals to fight Parkinson's
and other disorders.

FIGHTING CANCER

Boeravinone, one of the compounds in the same class
as rotenone, has been a focus for Siebert in research
experiments. These projects, which he's conducted
alongside Kirkpatrick and undergraduate student
Cailin Weber, have great potential to help cancer
patients who have built resistance to treatment.

“These compounds inhibit that resistance. They knock
out that cancer's defense, which makes treatments that
had become unhelpful an option again” said Siebert.

Since this compound has such profound possibilties,
Siebert's team examined the processes by which
boeravinone was created, and the viability of one path
over another.

They discovered the most likely path for boeravinone
creation was through the use of free radicals. This was
a surprising finding since free radicals are considered
harmful in the body. They form due to environmental
factors as well as stress, poor diet or smoking

“As humans, we try to ingest antioxidant-rich foods to
get rid of free radicals,” said Siebert. “But there are
plenty of human processes that use free radicals. It
was interesting to see that mirrored in this plant.”

To make these determinations, Siebert looks at the
type of atoms in the molecule, how many electrons
are present and the energy determining factor inside
the molecule.

Their studies, he said, are trying to reveal the
“energetically favorable thing to do;” or the most likely
way a reaction occurs.

When Siebert decided to investigate the very first step
into rotenone development, he was surprised: Nobody
had ever tried to understand it

ANYTHING BUT BASIC

Siebert calls himself an applied theoretical organic
chemist, which means you won't find him concocting
chemical brews in test tubes. Instead he’s using
quantum mechanics as he's creating models, providing
insight into chemical reactions and carrying out
reactions in the virtual world.

“Alot of scientific research these days is done through
computer programs and modeling software to help us

see what we can't see with the naked eye said Weber.
“Ilike that we are using the forefront of technology to

perform research.”

Although it sounds anything but basic, Siebert said it's
“basic science. It's like the old saying, ‘we're standing

on the shoulders of giants.”

By Nicki Donnelson
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r{We're oneofthe first to really
ster this telehealth market in
a powerful way”""

BEARS’
BUSINESS

STARIN AN
{ EMERGING
FIELD

Two alumnae founded DotCom

Therapy, an online delivery system

for slpeech-language therapy and

other services. Many other Bears

now work for the company, which is
Jaddressing a nationwide shortage

of therapists. After just three years

in existence, DotCom has been

recognized in national publications

and may expand around the world. ‘
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pare of alc
Missouri State’s first Impa

If you subscribe to Inc. magazine,
the national publication about
entrepreneurship, go get the
May 2018 issue.

Got it? Great. Turn to page 30.

You'll see the names of alumnae Emily
Purdom and Rachel Robinson, and the
business they founded, DotCom Therapy.

They are part of the magazine’s cover
story titled Rising Stars: Overachieving and
Under 30. DotCom Therapy is one of just
30 businesses chosen by Inc.’s panel of star
judges for inclusion on the list.

1t’s one of the latest accolades for
DotCom Therapy, which has only existed for
three years but is establishing itself as a new
way to deliver speech therapy, occupational
therapy, audiology and mental health services
around the world.

WHAT IS SPEECH THERAPY?
Purdom and Robinson started their careers as
speech-language pathologists.
These professionals provide speech and
language therapy, which can help children
or adults who have trouble speaking,
understanding and using language.
Speech-language pathologis
children overcome stuttering or lisp:
‘They can teach people to correctly
produce sounds. They can help patients
who have dementia, or have had strokes
or traumatic brain injuries. They can help
adults and children overcome difficulties
with feeding and swallowing, also known
as dysphagia.
They may work with children or
adults with conditions such as dyslexia or
developmental disorders, such as autism.
“Pm a twin sister, and both of us went to
speech therapy as a child, which is partly what
led me into this field,” Robinson said.

“STUDENTS DESERVE MORE”
Emily Purdom did a lot of driving for her first
job. Alot. Three, four hours a day.

She was working in schools near Branson,
the area where she grew up. She drove so she
could see all of her students.

“They could not find enough speech
therapists ... there is an extreme shortage.”
She loved the job.
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Mary Jane and Tim
Holmes have endured
brutal pain no parent
should have to face.

‘Their son, Sam, took
his own life in spring
2017.

He was a student

at Missouri State Ny ‘They took him to a
University and a S doctor, a psychiatrist

member of the MSU
golf team at the time of
his death.

They have turned “WE HAVE REALIZED general anxiety, social

their anguish into

activism, telling their HOW MANY LIVES SAM  sccacks.
story on campus and TOUCHED. THE SUPPORT He found tools

beyond.

thing that can come of

e emer  PRETTY REMARKABLE.”  Slouret!ieie

removing the stigma

around mental illness TIM HOLMES He played guitar

and suicidal thoughts.
“We hope people

find inspiration and

guidance in what we say,” Mary Jane said.
‘The couple spoke last May at Missouri

State’s first-ever Impact Summit, a

conference on college student mental health.

The day-long conference will be held again
this May.

They have also honored Sam by creating
ascholarship in his name at MSU.

MEETING AN ENEMY, FIGHTING A BATTLE
When he was young, Sam was “the happiest
kid you ever met,” Mary Jane said.

But when he was about 13 or 14, he met
alifelong, relentless enemy in the form of
anxiety and depression.

He pulled away from family and friends.

He didn’t want to go to school or to
social events.

He stopped telling people he loved them.

“He couldn’t even order a pizza by
phone,” Mary Jane said.

When his parents found out he was
smoking pot in high school, they were
devastated. First, because he might lose
his chance for a scholarship. Next, because
some studies have found that teens who
experience a major depressive episode are
more likely to use drugs.

“It's important for people to know that
can be a sign,” Mary Jane said.

His parents also knew mental illness can

¢ only good WE HAVE RECEIVED IS medication. He kept

- SCHOLARSHIPS

created for

UUNITIES ..

All Missouri State scholarships create a better future
for the students who receive them.

But for some supporters, establishing a scholarship is
also about recognizing a cherished place: A hometown.
A high school. A community where they met a spouse,
or where a beloved family member lived.

Many generous donors have created scholarshi;
N Here are examples
scholarships that help students achieve
he dream of becoming a Bear.

ITTEN BY MICHELLE S. ROSE

be inherited, and that it
runs in their family.
‘They took action.

“Iam a social worker,
and believe me, I did
everything in my power
to help him,” Mary Jane
said.

and a counselor.
He was diagnosed
with severe depression,

anxiety and panic

to help: He took
ajournal. He was
basketball team.

— askill he picked up
around fourth grade —
with a young adult rock

band called SuperCharge. When he was 12,

SuperCharge had even played at the famous

Whisky a Go Go in Los Angeles.

But where he really shined was on the
golf course. Tim is a former golf pro, and his
talents went to the next generation.

“Sam started hitting a ball when he was
about 3,” Tim said. “For him, it became an
escape. He could get on the golf course by
himself. He was comfortable there.”

Sam never wanted to be the center of
attention, but he couldn’t avoid it — he was
t00 good. During his senior year, he was
ranked in the 300 best high school players
nationwide and was in Missour?’s top three.
He played in national tournaments.

MSU’s golf coach Neal Stafford had seen
Sam play and was interested, Tim said.

Sam narrowed down his college choices,
then selected Missouri State.

“You never saw anyone wear MSU colors.
so much,” Mary Jane said. “He was into
fashion, so he took it to another level.”

STARTING COLLEGE, WITH UPS AND DOWNS
College life seemed to be good for Sam.
He was stressed at first. But as he settled
in, his symptoms seemed to be improving.
“We heard lots of stories about his
teammates,” Tim said. “He was very
proud to be a Bear and a member of

Each year, Bill and Virginia Darr 1) invite all of their current

scholarship recipi

nts to a dinner at the end of fall semester. In 2018,

more than 10 recipients attended the dinner — along with one alum,

Austin Boyland,

brother, Korey Harper, is a current recipient

Bill and Virginia Ralls Darr
Scholarship

Established in I 1Q I recipients in

Benefits students from
ELLINGTON, MISSOURI

1997

Season 50.

March Madness.

WELCOME ALL MOVERS, SHAKERS,
DREAMERS AND DOERS:

THE EFACTORY
EMPOWERS
ENTREPRENEURS

The efactory, a Missouri State program, is a
unique resource. The mission: Help people establish
and grow a business, from startup to stability.

WRITTEN BY MICHELLE S. ROSE
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SWEET 16¢

The Lady Bears had an amazing
season. They earned a spot as one
of the final 16 teams in the NCAA

Tournament for the fourth time in
Missouri State University history.

WRITTEN BY MICHELLE S. ROSE

IF YOU HAD A BUSINESS
IDEA, WOULD YOU
KNOW HOW TO GO FROM
CONCEPT TO REALITY?

Would you have all the resources
you need: an office, conference rooms,
fast internet and a network of people
who know how to get things done?

Would you have never-ending
coffee (the good stuff, from a local
roaster) to fuel your hustle?

You would if you were at the
efactory, a one-stop shop
for entrepreneurs, startups and
corporate leaders.

“Iike to tell people: If you can
get here, we can introduce you to the
right people to get you started or grow
your business,” said Rachel Anderson,
director of the efactory.

‘This Missouri State resource
doesn’t only benefit the university.
‘The programs and people here spur
economic development throughout
southvwest Missouri.

‘The efactory has won awards in its
industry. It's also attracting startups
from around the country.

Since fall 2017, the building’s office
spaces have been at full occupancy.

‘The place is booming, and ready
for its next evolution.

S0 MUCH MORE THAN A
BUSINESS INCUBATOR

‘The efactory is in downtown
Springfield. It’s in a building known as
the Missouri State University Robert
W. Plaster Free Enterprise Center.

Missouri State took over
the building, a former poultry
processing plant, in 2009. The
efactory opened in 2013.

“Alot of people thought of us
mostly as an incubator at that time,”
Anderson said. An incubator helps
new businesses survive and expand
when they're most vulnerable.

Some services typically offered by
an incubator:

w Training in business basics, such as
presentations and etiuette

Continued on page 17
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