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Overview of session
Learn tips for:
• Organizing your website content
• Writing for the Web
• Polishing your content
• Accessing University resources
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What is content strategy?
• “The planning, development and management of
content – written, visual or other”
• Considers the following elements
• Goals and audience
• Message and medium
• Time and resources

Content strategy is problem solving.
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Evaluate where you are
• Outline your existing site
• Does this outline make sense?
• Is anything out of place?
• When were pages last updated?

• Ask students, faculty and others to review your
site
• Give them a task to complete

• Have them review a page and provide the main
points
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Decide where you are going
• Determine primary and secondary audiences
• Develop goals for your website, blog and other online
mediums
• Identify your resources
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Consider your content and
available “rooms”
Message

Medium

• Program information
• Updates
• Upcoming dates and
deadlines
• Accomplishments
• Videos
• Photos
• Links

•
•
•
•
•
•
•

Website
Blog
Email
Master calendar
Facebook
Twitter
Other social media
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Questions to ask
• What is the main idea or purpose of the content?
• Is this one-time use or long-term information?
• One-time guest speaker vs. speaker series
• New program vs. grant

• Where is similar information housed? What content
“rooms” apply?
• How will this content be referenced?
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Example 1
HiInternships will now be offered for our students. Can
you see that the attached information from HD
International makes it onto the website?
Thanks,
Dr. Presley
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To: Missouri State Dept. of Music, Fashion & Entertainment
As YOU know, Hound Dog International is the world’s leading maker of blue suede
shoes. We have heard our shoes described as “heavenly” and “life changing”. Some
even call us scrumptious!!!! It is easy to understand, then why we take such care when
choosing partners for our heavenly, life changing and scrumptious products. When one
is thinking of blue suede shoes by Hound Dog International, only the best will do!!! In
the past, we’ve considered taking on interns, but we have always hesitated. Who could
match our standards of perfection? Who would even want to try? In days gone by,
we’ve considered and rejected partnerships with entities such as
Viva Las Vegas State
University of Blue Hawaii
Now, having learned of Dr. Presley’s unprecedented and remarkable work in our field,
we are now led to feel and hope that we have found the ideal partner in developing the
trailblazers of tomorrow’s blue suede shoe fronteir. All of which is why, starting next
semester, we will be accepting applications exclusively from Dr. Presley’s students.
May they all be bold enough to try! It is very important that applicants remember certain
things when applying. 1. They must include a portfolio of past work. 2. They must write
an essay expression heartfelt passion for blue suede. Perhaps even more important
than those, students must really want to be a part of all the wonderful things we are
doing at Hound Dog International.
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Elements to consider
• What is the main idea or purpose of the content?
Internship requirements
• Is this one-time use or long-term information? Long-term
• Where is similar information housed? What content
“rooms” apply?
• Program landing page
• Program requirements page

• How will this content be referenced by others?
Used by advisors and students to complete internship
Create a webpage
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To: Missouri State Dept. of Music, Fashion & Entertainment
As YOU know, Hound Dog International is the world’s leading maker of blue suede
shoes. We have heard our shoes described as “heavenly” and “life changing”. Some
even call us scrumptious!!!! It is easy to understand, then why we take such care when
choosing partners for our heavenly, life changing and scrumptious products. When one
is thinking of blue suede shoes by Hound Dog International, only the best will do!!! In
the past, we’ve considered taking on interns, but we have always hesitated. Who could
match our standards of perfection? Who would even want to try? In days gone by,
we’ve considered and rejected partnerships with entities such as
Viva Las Vegas State
University of Blue Hawaii
Now, having learned of Dr. Presley’s unprecedented and remarkable work in our field,
we are now led to feel and hope that we have found the ideal partner in developing the
trailblazers of tomorrow’s blue suede shoe fronteir. All of which is why, starting next
semester, we will be accepting applications exclusively from Dr. Presley’s students.
May they all be bold enough to try! It is very important that applicants remember certain
things when applying. 1. They must include a portfolio of past work. 2. They must write
an essay expression heartfelt passion for blue suede. Perhaps even more important
than those, students must really want to be a part of all the wonderful things we are
doing at Hound Dog International.
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Starting with a blank canvas
•
•
•
•

Plan
Design format
Ensure readability
Determine audience
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Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive
summer internship with Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
• Participate in trade shows
• Develop and test new product ideas
• Assist with developing new marketing strategies
• Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more
about Hound Dog International on its website.
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To: Missouri State Dept. of Music, Fashion & Entertainment
As YOU know, Hound Dog International is the world’s leading maker of blue suede
shoes. We have heard our shoes described as “heavenly” and “life changing”. Some
even call us scrumptious!!!! It is easy to understand, then why we take such care when
choosing partners for our heavenly, life changing and scrumptious products. When one
is thinking of blue suede shoes by Hound Dog International, only the best will do!!! In
the past, we’ve considered taking on interns, but we have always hesitated. Who could
match our standards of perfection? Who would even want to try? In days gone by,
we’ve considered and rejected partnerships with entities such as
Viva Las Vegas State
University of Blue Hawaii
Now, having learned of Dr. Presley’s unprecedented and remarkable work in our field,
we are now led to feel and hope that we have found the ideal partner in developing the
trailblazers of tomorrow’s blue suede shoe fronteir. All of which is why, starting next
semester, we will be accepting applications exclusively from Dr. Presley’s students.
May they all be bold enough to try! It is very important that applicants remember certain
things when applying. 1. They must include a portfolio of past work. 2. They must write
an essay expression heartfelt passion for blue suede. Perhaps even more important
than those, students must really want to be a part of all the wonderful things we are
doing at Hound Dog International.
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Trend alert: Storytelling
• Upcoming deadlines can be a story
• We want you to succeed, so make sure to get in your application by
March 1!
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Show don’t tell
• The more you say, the less people will understand
• Too much text is a barrier between you and what your audience is
looking for

• Tell: “Our students love us”
• Show: Recent, affectionate testimonials
• Which sounds more authentic?
• You’re sure to get a great job after completing our program.
• We have a 95% placement rate for our students before graduation
in companies like Boeing, etc.
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Makeover your Web writing
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Conclusions at the beginning
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound Dog
International on its website.
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One idea per paragraph
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound Dog
International on its website.
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Use internal sub-headings
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound Dog
International on its website.
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Short sentences with action
words
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound
Dog International on its website.
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Use lists with 7 items or less
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound Dog
International on its website.
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Integrate marketing
messages
Internships
Find your place in the fashion industry
Gain hands-on experience in the fashion industry through a highly-competitive summer internship with
Hound Dog International. Applications are due March 1.
Internship description
Summer interns will:
•
Participate in trade shows
•
Develop and test new product ideas
•
Assist with developing new marketing strategies
•
Experience all aspects of the business
Application instructions
Submit the following items via email to intern@hdinternational.com by March 1:
•
•

Electronic portfolio of past design work
A 500 word essay expressing passion for blue suede

Hound Dog International is the worldwide leader in blue suede shoes. Explore more about Hound Dog
International on its website.
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The finishing touches
•
•
•
•

Editing with the Web in mind
Diversity
Accessibility
Follow Your Passion. Find Your Place.
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Words cost $1

(and adverbs and adjectives cost $3)

Prospective students report that websites are more
influential than counselors, college fairs or printed
publications. Stealth applicants, those who conduct
research online without ever contacting the University to
request information, are now common. In order to reach
them, our websites must provide accurate information in an
engaging, consistent manner and in a format that is readily
accessible, which increasingly means a mobile-friendly
one.

I just saved $27!
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Prospective students report that websites are more
influential than counselors, college fairs or publications.
Stealth applicants, who conduct research online without
ever contacting the University, are now common. Our
websites must provide information in an engaging,
consistent manner and in a format that is mobile-friendly.

|

3/12/2014

| 26

Putting the information in a
list makes it easy to
consume
Students use websites to follow
news and find information
•

•

•

Prospective students report
that websites are more
influential than counselors,
college fairs or publications.
Stealth applicants, who
conduct research online
without ever contacting the
University, are now common.
Our websites must provide
information in an engaging,
consistent manner and in a
format that is mobile-friendly.
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Headline lets reader know what
to expect; references marketing
message
Students use websites to follow
news and find information
•

•

•

Prospective students report
that websites are more
influential than counselors,
college fairs or publications.
Stealth applicants, who
conduct research online
without ever contacting the
University, are now common.
Our websites must provide
information in an engaging,
consistent manner and in a
format that is mobile-friendly.
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Photo helps tell the
story; illustrates our
diversity
Students use websites to follow
news and find information
•

•

•

Prospective students report
that websites are more
influential than counselors,
college fairs or publications.
Stealth applicants, who
conduct research online
without ever contacting the
University, are now common.
Our websites must provide
information in an engaging,
consistent manner and in a
format that is mobile-friendly.
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Diversity makes a difference

“They all have
something in
common–
something I don’t
share…”
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“People aren’t all
the same here; I
don’t have to be
one certain way in
order to fit in…”
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…but it doesn’t have to be
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Any one of these photos tells the
story of our community’s diversity in
a way that is truthful and natural.
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What am I taking for granted? What’s
the universal experience?
•

It’s that time of year; we’re all
evaluating our behavior toward
others. How are you making
amends?

•

Yom Kippur is a time of atonement in
the Jewish faith, and this type of
reflection may interest people of all
belief systems.

•

Drive safely during spring break;
our weather can be unpredictable.
Enjoy your family!

•

Enjoy the spring holiday and a break
from your usual routine. If you are
traveling, please be safe.

•

Young alumni face challenges and
rewards as they establish new
career paths.

•

Recent alumni face challenges and
rewards as they establish new career
paths.
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Accessibility, images, alt text and more
Alt text = alternative text for media, important for people
who want to access content in a text-only format– without
depending on visual elements
Best practices for alt text
• Keep it short and simple. If you couldn’t see the image, what
would you want/need to know about it?
• Avoid putting text inside an image. If you must do so, the alt
text must be the text that’s in the photo or the text must
appear in the body content of the page.
• If you use a photo as a link, the alt text must describe
where that link directs users.
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Follow Your Passion. Find Your Place.
• Organically generated by
students; focused on student
experience
• In essence, a promise
• Not just for admissions–
describes the transformative
nature of the Missouri State
experience
• When in doubt, just use the
words!
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Example 2
HiDr. Presley did it again! Please see that news of the
attached grant makes it onto our homepage.
Col. Tom Parker, PhD
Department Head– Music, Fashion & Entertainment
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The Association for Music in
Prisons (AMP), the world’s leading
organization for the advancement
of music composed or distributed in
prisons, is pleased to bestow a
grant of $15,000 on Dr. Elvis
Presley for his research on
Jailhouse Rocking. His landmark
paper “Everybody in the Whole Cell
Block” convinced our board of the
worthiness of his research, and
AMP is proud to support Dr.
Presley’s continued study.

• Scholarly tone
• Told from association’s
perspective
• Doesn’t tell us why his
research matters
• No “human” element

Won’t connect with readers
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Elements to consider
• What is the main idea or purpose of the content?
Faculty are following their passion!
• Is this one-time use or long-term information? One-time
• Where is similar information housed? What content
“rooms” apply?
• Blog
• News website

• How will this content be referenced by others?
Emailed to department and shared on social media
Write a blog post
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Example 2 again
HiDr. Presley did it again! Please see that news of the
attached grant makes it onto our homepage.
Col. Tom Parker, PhD
Department Head– Music, Fashion & Entertainment

|

3/12/2014

| 40

Getting started
• You can’t reach him/her
• Basic information
• No quotes
• Can’t write a full story

• No time
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A little attention
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Raising the bar
• Ask faculty two questions:
• What is the purpose of the project?
• How will the funds be used?

• Ask students two questions:
• What are you passionate about?
• What is the best thing you’ve done since attending
Missouri State?
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Use a headline to tell a story
Professor uses music to help inmates find a new
place in the world
Untapped talent in an unexpected place
While it’s easy to think of a prison sentence as the end of
opportunity, Dr. Elvis Presley believes it can also mark a
beginning. He’s been working with inmates who discovered
their musical talent only after being incarcerated.
“For many of them, it was their first chance to slow down and
produce this beautiful music,” Presley said. “I’m just glad I was
around to listen.”
Recognition from AMP
Presley will continue listening, thanks to a $15,000 grant from
the Association for Music in Prisons (AMP). While he
appreciates this prestigious organization’s recognition, he’s
even more grateful for the effect the grant will have on the
lives of his research subjects.

A recent participant in Dr. Presley’s study,
enjoying his new position as a session
musician at Sun Records.

Research outcomes
Two past participants in Presley’s study found employment as
professional musicians after being released from prison, and
he hopes that others will enjoy similar results. According to
Presley, “AMP is making it possible for me to support people
who are looking for a happier and more fulfilling way of life.
This work fundamentally changes lives—including mine.”
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Use headings for readability
Professor uses music to help inmates find a new
place in the world
Untapped talent in an unexpected place
While it’s easy to think of a prison sentence as the end of
opportunity, Dr. Elvis Presley believes it can also mark a
beginning. He’s been working with inmates who discovered
their musical talent only after being incarcerated.
“For many of them, it was their first chance to slow down and
produce this beautiful music,” Presley said. “I’m just glad I was
around to listen.”
Recognition from AMP
Presley will continue listening, thanks to a $15,000 grant from
the Association for Music in Prisons (AMP). While he
appreciates this prestigious organization’s recognition, he’s
even more grateful for the effect the grant will have on the
lives of his research subjects.

A recent participant in Dr. Presley’s study,
enjoying his new position as a session
musician at Sun Records.

Research outcomes
Two past participants in Presley’s study found employment as
professional musicians after being released from prison, and
he hopes that others will enjoy similar results. According to
Presley, “AMP is making it possible for me to support people
who are looking for a happier and more fulfilling way of life.
This work fundamentally changes lives—including mine.”
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Add photo or video
Professor uses music to help inmates find a new
place in the world
Untapped talent in an unexpected place
While it’s easy to think of a prison sentence as the end of
opportunity, Dr. Elvis Presley believes it can also mark a
beginning. He’s been working with inmates who discovered
their musical talent only after being incarcerated.
“For many of them, it was their first chance to slow down and
produce this beautiful music,” Presley said. “I’m just glad I was
around to listen.”
Recognition from AMP
Presley will continue listening, thanks to a $15,000 grant from
the Association for Music in Prisons (AMP). While he
appreciates this prestigious organization’s recognition, he’s
even more grateful for the effect the grant will have on the
lives of his research subjects.

A recent participant in Dr. Presley’s
study, enjoying his new position as a
session musician at Sun Records.

Research outcomes
Two past participants in Presley’s study found employment as
professional musicians after being released from prison, and
he hopes that others will enjoy similar results. According to
Presley, “AMP is making it possible for me to support people
who are looking for a happier and more fulfilling way of life.
This work fundamentally changes lives—including mine.”
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Put personal face on news
Professor uses music to help inmates find a new
place in the world
Untapped talent in an unexpected place
While it’s easy to think of a prison sentence as the end of
opportunity, Dr. Elvis Presley believes it can also mark a
beginning. He’s been working with inmates who discovered
their musical talent only after being incarcerated.
“For many of them, it was their first chance to slow down and
produce this beautiful music,” Presley said. “I’m just glad I was
around to listen.”
Recognition from AMP
Presley will continue listening, thanks to a $15,000 grant from
the Association for Music in Prisons (AMP). While he
appreciates this prestigious organization’s recognition, he’s
even more grateful for the effect the grant will have on the
lives of his research subjects.

A recent participant in Dr. Presley’s study,
enjoying his new position as a session
musician at Sun Records.

Research outcomes
Two past participants in Presley’s study found employment as
professional musicians after being released from prison, and
he hopes that others will enjoy similar results. According to
Presley, “AMP is making it possible for me to support people
who are looking for a happier and more fulfilling way of life.
This work fundamentally changes lives—including mine.”
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Hyperlink for further reading
Professor uses music to help inmates find a new
place in the world
Untapped talent in an unexpected place
While it’s easy to think of a prison sentence as the end of
opportunity, Dr. Elvis Presley believes it can also mark a
beginning. He’s been working with inmates who discovered
their musical talent only after being incarcerated.
“For many of them, it was their first chance to slow down and
produce this beautiful music,” Presley said. “I’m just glad I was
around to listen.”
Recognition from AMP
Presley will continue listening, thanks to a $15,000 grant from
the Association for Music in Prisons (AMP). While he
appreciates this prestigious organization’s recognition, he’s
even more grateful for the effect the grant will have on the
lives of his research subjects.

A recent participant in Dr. Presley’s study,
enjoying his new position as a session
musician at Sun Records.

Research outcomes
Two past participants in Presley’s study found employment as
professional musicians after being released from prison, and
he hopes that others will enjoy similar results. According to
Presley, “AMP is making it possible for me to support people
who are looking for a happier and more fulfilling way of life.
This work fundamentally changes lives—including mine.”
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Are you ready for prospectives who view
your content like this
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…never
like this?

|

3/12/2014

| 50

• Clear heading
• Lean, focused text

• Action words
• Relevant to audience
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