Missouri State.

Alumni digital
redesign

Erlka Brame -

Ofnce of web and new media




Development and delivery

Phase 1: Discontinue online
magazine and replace with
revamped blog. (spring 2017)

Phase 2: Redesign website to
Incorporate new blog, social
media and streamline
Information. (summer 2017)

Phase 3: Develop mobile
friendly Bear Bulletin e-
newsletter. (fall 2017)
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Goal 1: Create more spirit and pride

* Phase 1 and 2 pushes alumni
. to one location for content

» Developing stronger digital
elements for featured magazine
stories.

» Syndicated feeds from university
news, departments and athletics.

* One location for all alumni news,
events and university updates.

Missouri State.
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Goal 2: Create meaningful opportunities
for alumni to connect

* Phase 2 and 3 provides alumni with easy access to current

events and news.
* Phase 2 pushes the blog feed, alumni groups, volunteer opportunities,
and streamlines website layout.
* Phase 3 builds a mobile friendly e-newsletter and customizes audience
content.

Missouri State.
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Phase 1 — Desktop

Old magazine

E

Bears who broke barriers
It jisat takes one person:
» To create change that lasts.
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New blog/magazine site

Bears who broke
barriers

It just takes one person: To create change
that lasts. To knock down obstacles for
future generations. To ensure
opportunities are extended to everyone.

Moy 20, 20% by Tresta Heroas A Laffarty and Michala 5 Some

“=0Q0

These are the innovators wha were first. Who
broke color or gender barriers. Who looked at
things differenthy. Wha chose paths all their
own, Either an institution, a concept or a



http://blogs.missouristate.edu/bearbulletin

Phase 1 — Mobile

Old magazine New blog/magazine site

!SA
May 20, 2016 .'.\
Margaret Burd |

Margaret Burd didn't set out to be a pioneer in the
technology field. "Mostly, | was thinking about how | was
going to create a life that | really wanted” Photo by Jenni
Summer Studios

f Share ¥ Tweet Pin &= Mail

MSU degree:
Bachelor's in education with

mathematics emphasis, 1974 Margaret Burd

Why she is a barrier breaker:

Early female pioneer in MSU degree:
technology field: founded a Bachelor's In education with mathematics
B > ' emphasis, 1974
successful tech company
She and her partner were the Why she is a barrier breaker:
first couple to file a lawsuit in « Early female pioneer in technology field;
Colorado challenging that founded a successful tech company

« She and her partner were the first couple
to file a lawsult in Colorado challenging
marriage that state's ban on same-sex marriage

state’s ban on same-sex

Missouri State.
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Phase 1 — Digital design elements

Full-width photos

Carved content — quotes, photos,
infographics, video

Call out content with color blocks
and MSU design elements

DEMETRIA GREEN WAS A PEER LEADER FOR A FIRST-GENERATION GEP 101 COURSE IN
FALL 2016. GREEN, A SENIOR WHO WAS FIRST-GEN HERSELF, COULD TALK WITH NEW
STUDENTS ABOUT RESOURCES THAT HELPED HER.

Anchors leading readers to specific
A sense of empowerment
parts of a story L Lt Lol i G

programs that help Americans overcome class and social barriers

to higher education.

A “Trio really had a huge effect on my college life” she told the
all to aCtion DIOCKS studets

Green, a first-gen student from Kansas City, Missouri, was serving
as a peer leader for Dr. Kelly Wood's first-gen-only GEP course.

When she started at MSU, she remembers
“THIS CLASS GIVES THEM feeling overwhelmed.

THE FEELING THAT ‘WE'RE “I would call my mom crying because | was
ALL IN THIS TOGETHER, YOU not getting adjusted,” Green sald. “She could
CAN DO IT" — IT'S A SENSE give me support and calm me down, but not
OF EMPOWERMENT. THIS IS~ 0iveme any how-to'Info”

NOT TO HOLD THEIR HANDS. That type of info Is exactly what MSU now

Missouri State.
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http://blogs.missouristate.edu/bearbulletin/2017/05/21/supporting-first-generation-trailblazers/#Demetriagreen

Phase 2 — Desktop

Old site New site

Update Your Contact Information 2
The Missourl State University Alumni Assoclation Is your connection to Missouri State. Get

MaraaMation Cnline Community Maraohation Onling Dirsctory access to alumni benefits, transcripts, university news and stay connected with fellow

Bears.

Bear BuBelin MSU Alumni Association Board

Alumnl Resourcas MaropoMation Events

Learn about Dinner with

MSU Rosourcos Baar Bullotin
Eight Bears
Show Your Spiril Homecoming
Stay conneoted Get involved
Henors and Awards Traved Abroad
Update your Missouri State alumni record and acoess Learn aboul MarcoMation events, Homecoming Update my information
Contact information resourees o help you slay connecled with MSUL aclivities. alumni Uavel and velunteer opportunities.

Alumni Assoclation

2 4o MarsaNation Pragrams and Events
Alumni Asseciation

Welunleer Opporlunilies

Stay Connectad MarooNation programs and events
Professional Development
Gat Involved " Find Bears in your area, coma hack for Homacoming and travel shroad
MaraoNation Membar Banedits
Learn About Us
View news and media Learn about us Alumni resources Awards and Recogniticn
Give to Missour| State
Access the latest edition of the Leamn about the Alumni Request a transcript or relssuad
Haar Bullatin, Assoclation Board of Directors, diploma, view alumnl scholarship
Abumnd Council and more. Information and other resources for
alurmnl
Professional devel ion fi Awards and recegnition
ACCESS Caneer Center resources #GoMaroon and enjoy exnclusive Mominate and meet cutstanding
and gaarch for jobs, discounts. Baars,

Missouri State.
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https://alumni.missouristate.edu/

Phase 2 - Mobile

Old site New site

The Missouri State University Alumni Association shi

resources and hosts events to connect 110,000 alumi

their alma mater.

MarooNation programs and events

Stay connected Get involve
Find Bears in your area, come back for Homecoming and
Update your Missouri State alumni record Learn about i travel abroad.
and access resources to help you stay Homecoming
connected with MSU. volunteer opp

Learn about Dinner with Eight Bears

Update my information

View news and media Learn aboutus

Access the latest edition of Learn about the Alumni
the Bear Bulletin. Association Board of
Directors, Alumni Council

Discover volunteer opportunities

and more.

Missouri State.
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Phase 2 — Goals and design

» Reorganized site to meet user needs
» Had help from alumni board and council for setting up goals and review
* Developed new categories based off goals

* |le — volunteering, events, target professional support and enhance member
support

» Clear CTAs — with action verbs — discover, update, learn about, make a
donation, etc

» Mobile friendly format
» Ordered page hierarchy for mobile
» Tested site on mobile devices

UUUUUU
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ase 3 — Desktop - old

Bear Bulletin

A monthly publication from the Missouri State Alumni Association December 2017
]

Welcome to the newest #BearGrads

Missouri State University conferred 1,505 degrees to students at the 2017 fall
commencement ceremonies where D Paul Durham received the Bronze Bear award for
his research. Several students went from exploring their futures to embarking on the next
journey. Students like Kevin Agee, Katherine Sterling, Juan Narvaez and Dalton Breeding
- each from different disciplines, backgrounds and degrees - but all #BearGrads.
Congratulations!

Jan. 11, 2018: MSU Chorale Concert - KC

Submit 2 Class Note
Jan. 13, 2018: MarooNation Ball St. Louis Update your address

Feb. 2, 2018: MarooNation: Qrlando Make a gift

Feb. 3, 2018: MarooNation: Kansas City Mavericks vs
Cincinnati Cyclones

Missouri State.
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Having a ball making a
difference!

Alumni and friends are invited to join us in
St. Louis and Kansas City for the
MarooNation Ball

These MarooNation gatherings offer food
fun and dancing all while benefiting
students from your area. Meei some of
the students whe have used this
scholarship fund to achieve their dreams.

Hesse, Mahaffey and Lucy
set for Missouri Sports
Hall of Fame induction

Missouri State head softball coach Holly
Hesse will be inducted into the Missouri
Sports Hall of Fame in January. along
with former baseball standout and doctor
with the St. Louis Cardinals Brian
Mahaffey and KOLR 10 Sports Director
Dan Lucy.

The Class of 2018 will be inducted on
Jan. 28 at the University Plaza Hotel &
Convention Center.
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Phase 3 — Desktop - old

Missouri State.
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Major renovations planned for
Greenwood Lab School

Six students chosen as citizen scholars

Den't forget to check your financial health

Haow to decrease the effects of stress on
your health

Emotional intelligence: How it increases
job satisfaction

Bears Business Brief. Do your
salespeople know how o listen to your
customers?

Wilson's Creek: Past and Present
Network like a Bear

MSU selects twao for honorary doctorates

Missouri State excels at online programs

College of Agriculture receives specialty
crops grants

Govemment Excellence Award
recognizes legislative support

Tuning up teaching methods

The struggle is real: Dealing with tension
in collaboration

Graduate student joins university

VDU VOIEYUEINS SEVETILT ACAUEITIC Al
American

Thirty-six MSU siudent-athletes complete
degrees

Lady Bears close non-conference play
with narrow loss at Alabama

Bears rough up Raiders for tenth victory

Eierman, Fromson tabbed preseason All-
Americans by Collegiate Baseball

Willard named MVC Player of the Week

Bears Baseball season ticket packages
now on sale

Bears grab No. 22 spot on collegiate
baseball preseason poll

Football walk-on meeting slated for
January

Volleyball's Johnson receives MSU
Citizen Scholar Award

Priestley and Hiebert eam scholar all-
nerth/central region accolades

Disidore and Zimmerman earn scholar
all-north/central region nods

From England to Missouri

Winter letter from the AD

12



Phase 3 — Mobile - old

Bear Bulletin

A monthly publication from the Missouri State Alumni Association

Welcome to the newest #BearGrads

Missouri State University conferred 1,505 degrees to stud
commencement ceremonies where DL Paul Durham rece
his research. Several students went from exploring their fi
journey. Students like Kevin Agee, Katherine Sterling, Jua
- each from different disciplines, backgrounds and degree
Congratulations!

MarooNation gathering

Missouri State.

U N I VvV ER S 1 T Y

Having a ball making a
difference!

Alumni and friends are invited to join us in
St. Louis and Kansas City for the
IMarooNation Ball

These MarooNation gatherings offer food,
fun and dancing all while benefiting
students from your area. Meet some of
the students who have used this
scholarship fund to achieve their dreams.

Hesse
set fol
Hall of

IMissouri

Hesse wi
Sports H:
with form
with the £
Mahaffey
Dan Lucy

The Clas
Jan. 28 a
Conventi
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Phase 3 — Deskto

Bear Bulletin
Feb. 2018

Access the 2018 Public Affairs Conference

This year's topic is Sustainability in Practice: Consensus and Consequences
The conference is set for April 10-12. You can enjoy the conference from
anywhere with these livestream sessions. Be sure to bookmark the following
pages so you can access the video on the day of the events.

« Sustainability in the extended global supply chain

« Global food security: The challenge and promise for higher education
« Urban revitalization' Creating sustainable change

« Health sustainability in a hostile health environment

Dr. Robert Ballard. who discovered the Titanic, will serve as the Public Affairs
Conference opening keynote speaker. He Is speaking at 7:30 p.m. April 10, at
Juanita K. Hammons Hall for the Performing Arts. The event is free and open
to the public. This event will not be livestreamed

Missouri State.
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D - New

Alumni spotlights

Citizen representative

Alumnus Tyree Davis IV proves that if you take advantage of what Missouri
State offers, you can rise to the university's top positions of leadership

Alumni Jeff and Larry Paulette: Culture of Campaignium
Bears falling in love

Engaged to his best Bear friend

Faculty news
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Phase 3 — Mobile - new

Mgt%?él Tl A aiarion Alumni spotlights

Bear Bulletin

Feb. 2018

Citizen representative

Alumnus Tyree Davis IV proves that if you take
advantage of what Missouri State offers, you can
rise to the university's top positions of leadership.

Access the 2018 Public Affairs

Conference Alumni Jeff and Larry Paulette: Culture of

This year's topic is Sustainability in Practice: Campaignium

Consensus and Consequences The conference is

set for April 10-12. You can enjoy the conference

from anywhere with these livestream sessions. Be Engaged to his best Bear friend
sure to bookmark the following pages so you can

access the video on the day of the events.

Bears falling in love

« Sustainability in the extended global supply Faculty news
chain

a (3lnhal fond cacurity: The challanne and

Missouri State.
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Phase 3 — Goals and
design

» Over 50% of audience using mobile to
open emails

* Reduced content to hyper-target alumni
interests

e Use of sub-brand visuals, colors and
design elements

» Placed CTA buttons at bottom of feature
story to motivate alumni to interact

» Added clear CTA buttons at bottom to
update contact or volunteer- meeting
alumni association goals

Missouri State.
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Activity

Top Devices for Opens

¢

Action Count by Hour After Send

Action Count

Hour After Send

lobile Phone

Desktop

Other

Tablet [l
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Things we learned

* Timeline for completion
» Keep in mind vacations

e Summer was great for us

« Website
» Plan ahead for any major content editing on your site
» Ex: Homecoming is our biggest event and we were in redesign — not so good

 Build site map
» Before you start rearranging look at site navigation first

* Then layout your pages

* Review links on your site and pointing at you

 Check mobile

UUUUUU
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Questions?

Missouri State.
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